
Lead Sponsor – Exclusive:

Executive Sponsor:

Up to 
12.0 CPD

Register by 11 Sept and save £300

Join an exceptional line up of top regulators, senior banking counsel, 
barristers and litigation experts for advanced, closed-door discussions 
about high-risk investigation and enforcement, including:

•	 The FCA's new competition powers and enforcement priorities:  
where is the regulator is heading next?

•	 Fair Markets Review and the expected regulatory litigation response 

•	 The regulator’s view on financial institutions culture and conduct risk 
management performance

•	 Benchmark investigations: bringing follow-on claims based on competition violations

•	 Foreign exchange markets – implications of manipulation and mis-selling

•	 Cyber security inspections from the regulators and potential claims resulting 
from breaches 

•	 SME Interest Rate Hedging Products – FCA Review Scheme 

•	 The Senior Managers Regime; the Certification Regime; and new Conduct Rules

•	 Dealing with multiple regulators and enforcement agencies in multiple jurisdictions

Two days of networking and interactive sessions covering the latest high 
profile and legally novel cases: 

•	 Criminal offences in relation to manipulating benchmarks 

•	 Mis-selling of interest rate swaps by reference to LIBOR

FINANCIAL INSTITUTIONS 
REGULATORY DISPUTES  
& INVESTIGATIONS
Shift culture – manage conduct –  
avoid fines and litigation  

24 – 25 November 2015
Grange Tower Bridge Hotel 

London, UK

Enforcement Updates  
& Expert Guidance from:

FCA
Payment System 
Regulator
London Solicitors' 
Litigation Association
Lloyds Banking 
Group
HSBC
Rabobank
AON
FTI Consulting
NERA Economic 
Consulting
Collyer Bristow
Renaissance Capital

XXIV Old Buildings
Fountain Court 
Chambers
Vedanta Hedging
Cooke, Young  
& Keidan
CMS Cameron 
McKenna
Dentons
Bully Banks
Therium Capital 
Management
The Judge 
and many more 

Maximise your learning without 
taking extra time out of the office! 
PRACTICAL WORKING GROUP:

» Tuesday, 24th November

Individual Accountability Regime:  
10 Do’s and Don’ts to Satisfy the 
Regulators and Still Protect Your Firm 
And its Staff

PLUS! SEPARATELY BOOKABLE:  
EARLY RISER MASTER CLASS: 

» Wednesday, 25th November

De-risked Strategies for Recovering 
Losses from Defective and Inappropriate 
Financial Products

Business Information  
In A Global Context

To register call +44 (0) 20 7878 6888 or visit www.C5-Online.com/FinCompliance

Session Sponsor:
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Financial markets and new products continue to evolve rapidly against an ever tightening regulatory backdrop. 
The recent and ongoing probes and investigations by national and global regulators, coupled with a sharp 
escalation in the number of claims by disgruntled clients, are resulting in a high stream of litigation and massive 

regulatory fines and penalties. Misconduct, when it comes to light, can lead to costly legal battles, criminal liabilities 
and reputational devastation. The revelation that a number of institutions are being investigated by regulators across 
the globe raises an alarming spectre of copycat litigation across multiple jurisdictions. 

The total cost of litigation for the 16 largest global banks since 2010 equals  
a record £205.6bn of fines, settlements and provisions – up almost a fifth from 

the previous year (Source: CCP Research Foundation Annual Study)

LIBOR fixing is a hot topic in particular with the Hayes “game changer” verdict that is dividing opinion. The conviction 
paves the way to for more individuals being charged. With the slew of high-profile cases currently going through the 
Courts, it is widely predicted that the worst of the litigation is still to come. 

Building upon C5’s stellar reputation for regulatory enforcement events, this timely conference will focus on the most 
complex legal and business challenges affecting high risk investigation and enforcement areas for financial institutions. 

Benefit from thought leadership on contentious regulatory issues delivered to you directly by regulators, claimants and 
defendants including:

•	 Toughening the regulation around rigging benchmarks without impairing their usefulness

•	 Formulating an effective response to damages claims resulting from cartel findings

•	 Confidentiality, privilege and disclosure of communications between financial institutions and regulators

•	 Fair Markets Review and possible regulatory litigation response

•	 The implications of recent landmark cases on the concept of contractual estoppel

•	 LIBOR criminal prosecution and actions against individuals

•	 Criminal violations in connection with a global FX manipulation scheme

•	 Mis-selling of interest rate swaps by reference to LIBOR and possible unwinding of a legal settlement

•	 Actionable measures to prevent a corporate culture being dominated by “a few bad apples” and to turn traders 
into the first line of defence against possible breaches in regulatory compliance 

•	 Responding to the increasing importance of cyber security inspections from the regulators

Maximise your learning without taking extra time out of the office! 

PRACTICAL WORKING GROUP – Tuesday, 24th November
Individual Accountability Regime:  
10 Do’s and Don’ts to Satisfy the Regulators and Still Protect Your Firm and its Staff

PLUS! EARLY RISER MASTER CLASS – Wednesday, 25th November
De-risked Strategies for Recovering Losses from Defective  
and Inappropriate Financial Products

To register, please call us at +44 (0)20 7878 6888, or book online at www.C5-Online.com/FinCompliance

We look forward to welcoming you at the event.

Anita Arthur 
Industry Manager, C5 Communications Ltd  
+44 (0)20 7878 6925  |  a.arthur@c5-online.com

“ The scale of misconduct in some  
financial institutions has risen to a level  
that has the potential to create systemic risks ”
Mark Carney, The Governor, Bank of England
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8.00	 Registration, Refreshments  
and Networking 

9.00	 Chair’s Opening Remarks

9.15	 Competition Enforcement and Litigation  
in the Financial Sector 

Mark Bethell 
Manager, Competition Department 
FCA 

Carole Begent 
Head of Legal 
The Payments System Regulator 

Sharon Horwitz 
Director, Sector Regulation Unit 
Competition and Markets Authority

Manish Das 
Head of Competition Law 
Lloyds Banking Group 

Joshua Sherer 
Senior Legal Counsel 
Head of Competition Law,  
Global Banking and Markets 
HSBC

•	 The FCA’s new competition powers and an 
enforcement focus on wholesale banking 

•	 How the FCA and CMA will work together
•	 Updates on recent investigations and settlements 

of manipulative anti-competitive conduct 
•	 What types of financial services have been 

affected by anti-competitive behaviour and how 
wide is the market for potential claims? Who are 
the potential victims? 

•	 Right to compensation from the banks for losses 
caused to the buyers of instruments in which 
LIBOR is referenced

•	 LIBOR fixing and competition law:  
Bringing follow-on claims based on competition 
law violations 

•	 Actions for damages for breaches  
of competition law 

•	 Adapting existing business models and practices 
in line with the FCA’s new competition powers

•	 Formulating an effective response to damages 
claims resulting from cartel finding

10.30	 Morning Refreshments

11.00	 LIBOR Fixing Claims and the Implications 
of the Latest Cases Progressing through 
Courts
John Bramhall – Moderator 
Partner, DAC Beachcroft and President 
London Solicitors’ Litigation Association 

David M. Ellis  
Senior Managing Director 
FTI Consulting

Stephen Elam 
Senior Associate 
Cooke, Young & Keidan

Edward Cumming 
Barrister 
XXIV Old Buildings

•	 Crossover between investigations and civil claims
•	 Property Alliance Group Ltd vs. The Royal Bank of 

Scotland PLC: the implications. Legal professional 
and without prejudice privilege in the context of 
regulatory investigations

•	 Disclosure of communications with the regulators: 
Fair game for civil claims?

•	 Disclosure of communications with the regulators: 
fair game for civil claims?

•	 Losses allegedly arising out of LIBOR fixing – 
Graiseley Properties and the rescission argument: 
the present state of LIBOR litigation in the UK 

•	 How the most recent LIBOR cases are being 
presented and investigated

•	 Benchmark criminal prosecution. Actions against 
individuals: criminal charges and civil fines

12.15	 Further Regulation of Financial Benchmarks

Greg McEneny 
Head of Legal, Wholesale Markets 
Lloyds Banking Group

•	 What regulatory litigation response should be 
expected as a result of the Fair Markets Review?

•	 Which additional markets will be moved to the 
regulated area? 

•	 What other indices are expected to be regulated?
•	 Challenges with proving misconduct:  

what further litigation is likely to come out of the 
market conduct of banks?

13.00	 Networking Lunch 

14.00	 Revisiting the Power of Contractual 
Estoppel in Mis-selling of Complex 
Financial instruments 

Richard Coleman QC 
Fountain Court Chambers 

•	 The banks’ duty of care in giving advice,  
how is this applied?

•	 Application of the principle of contractual estoppel: 
implications of two recent significant cases: 
-	 Crestsign Limited vs. NatWest and RBS 
-	 Creditsuisse International vs. Stichting Vestia

MAIN CONFERENCE DAY ONE: TUESDAY, 24 NOVEMBER



@C5Live     #FIComplianceTo register visit www.C5-Online.com/FinCompliance4

•	 Developing the concept of “mezzanine” duty 
between the duty to advise and the duty not 
to misstate: will this open a new route for 
establishing actionable misinterpretations for 
counterparties?

•	 Challenges with establishing actionable 
misrepresentations by claimants

•	 What should banks be doing to incorporate the 
latest arguments into their litigation defence 
strategies?

14.45	 Countering Imminent Cyber-security 
Threats for the Financial Services Industry 

Speaker TBC

•	 Responding to the increasing importance of cyber 
security inspections from the regulators 

•	 Practical recommendations for keeping up with 
increased cyber security risks 

•	 Reducing potential exposure to litigation and 
minimising the value of potential claims resulting 
from cyber-security breaches 

•	 Developing a robust and well-run cyber-incident 
response plan

15.15	 Afternoon Refreshments

16.00	 PRACTICAL WORKING GROUP: 

	 Individual Accountability Regime:  
10 Do’s and Don’ts to Satisfy the Regulators 
and Still Protect Your Firm And its Staff

Simon Morris 
Partner 
CMS Cameron McKenna

The new regime for individual responsibility at banks 
and major broker dealers creates new responsibilities 
and significant new areas of regulatory and litigation 
risk. The Working Group will cover the following hugely 
topical areas:

•	 The overall architecture and likely impact of the 
new regime

•	 Best practice for firms in establishing new 
systems and controls

•	 Senior managers – how they will be affected 
•	 Documenting responsibilities – what to state and 

what to avoid
•	 Reversal of burden of proof – practical steps  

to safeguard against the new risks
•	 Certified and conduct staff – the duties,  

the oversight and the training
•	 The impact on employment rights – what it is and 

how best to manage
•	 Some golden rules – 10 do’s and don’ts to  

satisfy the regulators and still protect your firm 
and its staff

17.30 	 Conference Adjourns 

WHO WILL YOU MEET AT THE CONFERENCE:

Regulatory and Enforcement Agencies

Barristers and Private Practice Lawyers 
specialising in: 

•	 Financial Disputes/Investigations/Enforcement
•	 Litigation/ Commercial litigation
•	 Financial Regulation/Regulatory compliance 
•	 Financial services; Banking & Finance/Finance; 

Capital markets/Commercial agreements

Financial Institutions: 

•	 Legal counsel, general counsel
•	 Regulatory affairs, enforcement, investigations  

and compliance 

•	 Competition offenses 
•	 Dispute resolution and litigation
•	 Fraud and commercial disputes

Financial Consultancies; Forensic Accountants 
specialising in:

•	 Forensic investigation services
•	 Commercial disputes
•	 Financial institutions fraud and regulatory compliance 

Litigation/Arbitration Funders



Regulatory and Compliance Experts in Financial Instituations: Networking GroupTo register call +44 (0) 20 7878 6888 5

(8.00 – 10.00)

	 De-risked Strategies for Recovering Losses from  
Defective and Inappropriate Financial Products

Led by:
Neil Purslow 
CIO 
Therium Capital Management Limited 

Hanif Virji 
Partner 
AHV Associates LLP

EARLY-RISER MASTER CLASS: WEDNESDAY, 25 NOVEMBER

This Master Class will provide guidance on all aspects of recovering losses from the sale of defective and inappropriate 
financial products starting with identifying potential claims through to how to de-risk the prosecution of those claims 
and how to achieve a successful outcome. The session will also cover alternatives to claiming, such as selling potential 
claims. Drawing on the leaders’ extensive experience in funding and prosecuting financial services litigation, the session 
will cover:

•	 How and where do claims arise?
•	 What kinds of financial products are giving rise to 

claims currently?
•	 How to identify potential claims
•	 How can the prosecution of claims be de-risked? 
•	 What are the options for dealing with costs and 

risk: litigation funding, contingency fees and 
insurance

•	 Obtaining and working with litigation funding  
in financial services cases; what do these mean in 
practice?

•	 What are the strategies for achieving a successful 
and economic result?

•	 What are the alternatives to claiming?
•	 Monetising potential claims
•	 Recent practical case study. Lessons to be learnt

About Your Master-Class Leaders:

Neil is one of the most established litigation funders with a market leading track record of generating superior returns 
for its investors. Neil sits on the Board of the Association of Litigation Funders, the self-regulatory body for the litigation 
funding industry in England and Wales of which Therium is a founding member. Prior to founding Therium, Neil was 
in-house litigation counsel for Marsh & MacLennan Companies, Inc (MMC), and prior to that he was in legal practice in 
the City of London and with US firm Reed Smith. 

Hanif started his career in the derivative markets in 1988 in various investment banks including Lazard Brothers and 
J. P. Morgan where he wrote quantitative models to value derivatives, structured products and was a proprietary trader. 
Hanif has experience of derivatives based on most asset classes such as interest rates, equities, credit and currencies. 
Hanif currently acts as an Expert Witness and an expert adviser on financial markets disputes

Collyer Bristow LLP is a central London law firm, 
providing a comprehensive range of legal services 
to commercial organisations and high net-worth 
individuals, often with a cross border aspect. The firm’s 

“conflict free” Banking and Finance Disputes Group acts for investors, 
borrowers and financial market counterparties in complex and high 
value disputes over finance transactions, derivatives, benchmark 
manipulation and investments.

NERA Economic Consulting is a global 
firm of experts dedicated to applying 
economic, finance, and quantitative 
principles to complex business and 

legal challenges. For over 50 years, NERA’s economists have been 
creating strategies, studies, reports, expert testimony, and policy 
recommendations for government authorities and the world’s leading 
law firms and corporations. We bring academic rigor, objectivity, 
and real world industry experience to bear on issues arising from 
competition, regulation, public policy, strategy, finance, and litigation.

SESSION SPONSOR:

EXECUTIVE SPONSOR:LEAD SPONSOR – EXCLUSIVE:

FTI Consulting works with financial 
institutions helping them navigate 
through a constantly changing 

environment of regulation, economic and competitive challenges 
and litigation threats. Our multi-disciplinary team is composed 
of professionals with diverse expertise – all of whom have 
extensive financial services industry knowledge and experience.  
Our multi-disciplinary teams provide solutions to a wide range of 
issues including:
•	 Sophisticated quantitative services for funds and asset managers 

and independent valuation services
•	 Rigorous and transparent analysis to support expert testimony in 

contentious situations across all major asset classes and products
•	 Managing the risk and complexity of e-discovery, collaborating 

with clients to develop and implement defensible e-discovery 
strategies with a keen focus on the productivity of document 
review

•	 Helping organisations manage regulatory change and reduce the 
impact of regulation. Be they regulated firms or their regulators, 
we assist our clients in responding to events by reducing 
uncertainty, clarifying facts and circumstances and facilitating 
remediation
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10:00	 Refreshments and Networking

10.25	 Chair’s Opening Remarks

10.30	 Internal Protection Strategies:  
Cultural Change and Conduct Risk 
Management Performance

Craig Earnshaw – Moderator 
Senior Managing Director 
FTI Consulting

Bart Koch 
Managing Director 
Regulatory Affairs and Expertise 
Rabobank (TBC)

Haydn Main 
Head of Legal 
Renaissance Capital

Richard Ferris 
Chief Counsel 
Aon Risk EMEA | Law

•	 How to prevent a corporate culture being dominated 
by “a few bad apples”: measures to make traders 
become the first line of defence against possible 
breaches in regulatory compliance

•	 Formulating a response strategy: reporting on 
suspected irregularities and cooperating with the 
authorities

•	 Mitigating legal and compliance risks at a strategic 
and operational level with the view to preventing 
similar misdealing in the future

•	 What provisions should FIs be making for litigation 
and contingent liabilities? Factoring how legal fees 
are being structured into law firm selection and 
evaluation

•	 Legal project management of financial and banking 
disputes and investigations: tools for optimising 
costs and increasing efficiency

•	 How to successfully transform business process to 
take control of repetitive production of documents. 
Handling large volumes of information and data

•	 What skills and expertise do in-house counsel and 
private practice lawyers need to have to navigate 
through the eDiscovery and case review stages?

11.30	 SME Interest Rate Hedging Products –  
FCA Review Scheme

Jeremy Roe 
Chairman  
Bully Banks

•	 The mis-selling of interest-rate hedging products: 
the mis-sale and the failures in the FCA Redress 
Scheme. Lessons to be learnt

•	 Legal challenges to decisions in the Redress 
Scheme –  Judicial Review proceedings against 
the Skilled Persons (first stage permission decision 
in Holmcroft Properties vs. KPMG and Barclays) 
and the potential liability of banks and the banks’ 
advisors arising from their conduct of the Redress 
Scheme (Suremime vs. Barclays) 

•	 Consequential losses  – foreseeability and causation 
within the Redress Scheme

Abhishek Sachdev 
Derivatives Expert 
Vedanta Hedging Ltd

•	 An update on the latest derivative cases being 
brought against financial institutions in the UK by UK 
Corporates: trends, key factors in the cases, types of 
transactions  

•	 LIBOR Manipulation, ISDAfix and FX Manipulation – 
the effect on litigation

12.30	 Networking Lunch

13.30	 Foreign Exchange Markets – Implications  
of Manipulation and Mis-selling

Robin Henry – Moderator 
Partner, Banking and Financial Disputes Group 
Collyer Bristow LLP

Felicity Ewing 
Partner, Financial Markets Litigation 
Dentons

•	 Recent settlements on benchmarking in FX 
•	 Criminal antitrust violations in connection with  

a global currency manipulation scheme
•	 Who decides the size of fines? Where do the fines 

go? How is the allocation being done between 
multiple regulatory bodies in various jurisdictions?

•	 What civil litigation relating to Forex are we likely  
to see? 

•	 Toughening the regulation around rigging the 
benchmarks without impairing their usefulness 

•	 Forex mis-selling – have lessons about conduct 
been learnt?

14.30	 Dealing with Multiple Regulators and 
Investigators in Multiple Jurisdictions 

Mark Hunt  
Senior Managing Director  
FTI Consulting

•	 Multiple jurisdictions and multiple timetables: where 
are your potential claimants and what claims are 
they likely to be brought against your organisation? 
What do different regulators require in respect of 
statements of historic conduct? 

•	 Public statements to a national regulator in one 
jurisdiction: What claims could be arising in another 
jurisdiction? 

MAIN CONFERENCE DAY TWO: WEDNESDAY, 25 NOVEMBER
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TERMS AND CONDITIONS

PAYMENT POLICY

Payment is due in full upon your registration. Full payment must be received 
prior to the event otherwise entry will be denied. All discounts will be applied 
to the Main Conference Only fee (excluding add-ons), cannot be combined 
with any other offer, and must be paid in full at time of order. Group discounts 
available to individuals employed by the same organisation.

TERMS AND CONDITIONS

All Terms & Conditions are applicable on confirmation of registration and 
apply to both paid and unpaid invoices. You must notify us by email at least 48 
hours in advance if you wish to send a substitute participant. Delegates may 
not “share” a pass between multiple attendees without prior authorisation. If 
you are unable to find a substitute, please notify C5 in writing no later than 
10 days prior to the conference date and a credit voucher will be issued to 
you for the full amount, redeemable against any other C5 conference in the 
next 12 months. If you prefer, you may request a refund of fees paid less a 
25% service charge. No credits or refunds will be given for cancellations 
received within 10 days of the conference start date. Cancellation prior to 
invoice payment requires full outstanding balance to be paid and Terms 
above applied on receipt of payment. C5 reserves the right to cancel any 
conference for any reason and will not be responsible for airfare, hotel or any 
other costs incurred by attendees. No liability is assumed by C5 for changes 
in programme date, content, speakers or venue.

•	 Responding to the increasing level of cooperation 
between national enforcement agencies, regulatory 
watchdogs and prosecutors from different countries

•	 Assessing the cumulative impact of multiple 
regulatory changes on your balance sheet; the 
supporting business and operating models

•	 The importance of integrating stress testing methods 
into board-room level decision making 

•	 Implementing large scale change programmes to 
create synergies between regulatory compliance, risk 
and finance functions to respond more effectively to 
the global and national regulatory change

•	 Information sharing and difference in privilege rules 
across jurisdictions 

15.00	 Refreshments and Networking

15.30	 Rapid Response To Complex Issues in 
Global Banking and Financial Markets 
Investigations 

Dr. Chudozie Okongwu 
Senior Vice-President and Head of the 
European Securities and Finance Practice 
NERA Economic Consulting

•	 Addressing different types of conduct or issues: 
trading strategies, concentration, manipulation, 
valuation, customer gouging

•	 Covering different asset classes or products: 
Foreign exchange, commodities, CDS, structured 
products, funds, benchmarks

•	 Reviewing the different stages of investigation  
at which financial analysis can be of use:  
Pre-involvement by regulators, involvement by 
regulators, formal investigation, follow-on litigation 

16.15	 Alternative Structures: How to Fund  
Claims against Financial Institutions

Neil Purslow 
CIO 
Therium Capital Management Limited

Matthew Amey 
Director 
The Judge

•	 Funded claims: how big is the market, how much is it 
expected to grow and who are the key providers?

•	 Factors driving litigation finance or alternative fee 
arrangements

•	 The rise of group litigation in the UK
•	 Is there a need for regulation of the third party 

litigation funding area?

16.45	 Chair’s Closing Remarks and  
End of Conference 

CONFERENCE ADMINISTRATIVE DETAILS

Date: 24 – 25 November 2015

Time: 8.00 – 17.30

Venue: Grange Tower Bridge Hotel

Address: 45 Prescot Street, London, E1 8GP, UK

Telephone: +44 (0) 20 7959 5000

An allocation of bedrooms is being held for delegates at a negotiated rate 
until 23 October 2015. To book your accommodation please call Venue 
Search on tel: +44 (0) 20 8541 5656 or e-mail beds@venuesearch.co.uk. 
Please note, lower rates may be available when booking via the internet or 
direct with the hotel, but different cancellation policies will apply.

GLOBAL SPONSORSHIP OPPORTUNITIES
C5 works closely with sponsors to create the perfect business 
development solution catered exclusively to the needs of any practice 
group, business line or corporation. With over 500 conferences held 
in Europe, Russia and the CIS, China, India, the US and Canada, C5 
provides a diverse portfolio of first-class events tailored to the senior 
level executive. 

To find out how to position your firm as an industry leader by 
sponsoring this event, please contact Sofiane Guerni on  
+44 (0)20 7878 6870 or email s.guerni@c5-online.com 

CONFERENCE ON DEMAND
Can’t take time out of the office? View the conference from the 
convenience of your home or office. Save money on travel and view 
the conference according to your own schedule. This Conference 
recording allows you to view all the authorised sessions and handouts.

The recorded archives of the presentations will be available for you to 
view after the conference, so you can re-watch sessions, or view any 
sessions you may have missed.
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TEAM DISCOUNTS (CONFERENCE ONLY)

Event Code: 511L16-LON

*ELITEPASS is recommended for maximum learning and networking value.

FEE PER DELEGATE Register & Pay by  
11 Sept 2015

Register & Pay by  
13 Nov 2015

Register & Pay by 
24 Nov 2015

o  ELITEPASS*: Conference & Master-Class £2045 £2195 £2345

o  Conference Only £1545 £1695 £1845

o  Conference on Demand: Attendee £95

o  Conference on Demand: Non-Attendee £295

All Delegates will receive an online link to access the conference materials as part of their registration fee
Conference materials are available 2 working days post event

PLEASE ADD UK VAT TO ALL ORDERS

WEBSITE  
www.C5-Online.com/FinCompliance

PHONE 
+44 20 7878 6888

EMAIL  
registrations@C5-Online.com

MAIL  
C5 Communications Limited, Customer Service. 11th Floor, The Tower Building, 11 York Road London, UK SE1 7NX

2 - 4 10% Conference Discount

5 - 6 15% Conference Discount

7 - 9 20% Conference Discount

10 or more Call +44 (0) 20 7878 6888

Confirm Your Attendance

Confirm Your Registration

If Sending by Post or Email:
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1

Confirm You Have Read the Terms & Conditions on page 7

Are You The Only Attendee?

INCORRECT MAILING INFORMATION  If you receive a duplicate mailing of this brochure or would like us to change any of your details, please email data@C5-Online.com or fax the label on this 
brochure to +44 (0) 20 7878 6887. To view our privacy policy go to www.C5-Online.com/privacy_policy_statement.

FOR MULTIPLE DELEGATE BOOKINGS PLEASE COPY THIS FORM

Complete Delegate Details
NAME POSITION

APPROVING MANAGER POSITION

ORGANISATION

TYPE OF BUSINESS

ADDRESS

CITY POSTCODE COUNTRY

PHONE FAX EMAIL

I confirm I have read and understood the terms & conditions of registering for this event

REGISTRATION CODE: 511L16.SYOUR REGISTRATION

Confirm Payment Details

If you wish to pay in Euros€ or USD$ please contact Customer Service

o BY CREDIT CARD 

Please charge my ○ AMEX   ○ VISA   ○ MasterCard   ○ Discover Card

CARD NUMBER 

EXPIRATION DATE 

CARDHOLDER 

o BY BANK TRANSFER

C5 Communications Limited
Account Name: C5 Communications Limited  /  Bank Name: HSBC BANK Plc 
Bank Address: 31 Chequer Street, St Albans Herts AL1 3YN, UK
Bank Branch: St Albans Branch  /  BIC ( Bank Identifier Code ): MIDLGB22

GBP Account  (VAT num: 913 0992 30) 
IBAN: GB41 MID L 4040 0182 1816 22  /  Sort Code: 40-40-01

FINANCIAL INSTITUTIONS 
REGULATORY DISPUTES  
& INVESTIGATIONS

24 – 25 November 2015
Grange Tower Bridge Hotel, London, UK


